


Continue

Your phone can work on Hello 
Mobile's reliable 4G LTE/5G 

nationwide network.

Apple
Before switching, make sure 

your phone is unlocked.



Great News!

To receive your Hello 
Mobile service, your 
phone must be 
unlocked/paid off.

Hello Mobile is thrilled to offer you 
FREE UNLIMITED international 
calling and texting to ALL the 

countries listed below. 

Search Country

Landline Cell PhoneRegion / Provider

Andorra

Argentina

Australia





 

X

Select Countries

Visa/ Mastercard/ Discover 
The 3 digits located on the back of the card are 
typically a separate group of 3 digits to the right of the 
signature strip. 
 
American Express 
The 4 digits located on the front of the card toward 
the right side. 

 
Where Is My Security Code?

Choose Your Phone Type 
Below for Instructions

iPhone

1. Go to Settings 
2. Hit General 
3. Tap About 
4. Scroll down to view your  
    IMEI number. 

New iPhones may display a 
second IMEI number under 
Digital SIM. DO NOT use 
this number. 

Help Me Find My 
IMEI/MEID Number

Apple Android Other

+

Android
1. Go to Settings 
2. Hit About Phone 
3. Tap Status 
4. Scroll down to the IMEI 
information.

Choose Your Phone Type 
Below for Instructions

Help Me Find My 
IMEI/MEID Number

X

Apple Android Other

+

Other
1. Go to Settings 
2. Hit About 
3. Tap More Info

Choose Your Phone Type 
Below for Instructions

Help Me Find My 
IMEI/MEID Number

X

Apple Android Other

+



Plan Phone Number Checkout
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To make the process faster and 
easier, we are sending you a 
standard FREE SIM Card Kit.

No Worries!
X

Continue

Select Your Plan
How Many Lines Do You Need?

Choose Your Plan

1
Line

2
Lines

3
Lines



4
Lines

5
Lines
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Add To Cart

UNLIMITED

Add To Cart

4 GIGS

Add To Cart

view plan details

1 GIG

View More Plans 

Hello Mobile's pricing is available to ALL new customers. 
No catches or exclusions. This pricing reflects the 
standard price of that plan, with no cut-off date. Buy 1 
Get 1 Promotion: Get your second month of service for 
FREE when you sign up and pay for your first month of 
service.

BEST 
VALU

E 15$

M
OST P

OPULA
R

25$

BASIC
 

PLA
N 10$

4G LTE/5G Data 
UNLIMITED Talk & Text

4G LTE/5G Data 
UNLIMITED Talk & Text

4G LTE/5G Data 
UNLIMITED Talk & Text

view plan details

view plan details

Plan Review Checkout

You're Compatible!


Account No.  

1234567866

Continue

 We see your phone currently uses a 
CDMA SIM Card. Please enter your IMEI/
MEID Number below in order to send you 
a compatible SIM Card Kit for your phone.

Skip this step

Enter IMEI/MEID Number



Plan Phone Number Checkout
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By skipping you are agreeing to order a 
GSM SIM Card Kit which might not 
work on your phone. For the best 

experience, we recommend checking 
your IMEI/MEID Number.

Heads Up!
X

Send Me a GSM SIM Card Kit

Check IMEI/MEID Number

Need more help? Click here

!

Jenny, Your Order 
Is Being Processed

A confirmation email is being sent to 
JennyBunny2302@gmail.com.

Welcome to the 
Family! 

 Congrats! Your order was created, and 
you’re officially part of the Hello Mobile 
family. A confirmation email is being to 

JennyBunnt2302@gmail.com.

View Receipt

Signup Activation Set Up

Time To Set Up 
Your Line 

Continue

Success! Your order was created and a 
confirmation email is being sent to 

JennyBunny2302@gmail.com. 

View Receipt
UNLIMITED Monthly  
Data Plan $25

Receipt

FREE

Order Number: 
Purchase Date: 
Billing Email: 
Payment Method: 

1100101010 
9/17/2019 
JennyBunny2302@gmail.com 
VISA XXXX8883

X

1 SIM Card Kit

$25Total Paid

Line 1

FREE1 SIM Card Kit
Line 2

FREE1 SIM Card Kit
Line 3

FREE1 SIM Card Kit
Line 4

View My Lines

Hello, 
Firstname!

Account No. 10000000

Phone: SIM-GSM 
Number: We will assign you a 
new number. 

Line 1 - Order Placed

 Great News!  
We received your order details! We'll send 
you an updated delivery date as soon as 
your order is prepared to ship.

Set Up My Number

Phone: SIM-GSM 
Number: We will assign you a 
new temporary number. 
SIM Card No: 
123456789012345

Line 1 - Shipped

 It's on the way!  

Your FREE SIM Card Kit was shipped.  

Track My Order

Set Up My Number

Line 1 - Complete 
Activation

 Heads Up!  
Your FREE SIM Card Kit was delivered on 
11/11/2020. Please make sure to begin 
activation.

Activate

Phone:  Apple 
Number: 206-884-6632

Manage My Line

Line 1 - Active

Phone:  Apple 
Number: 206-884-6632

Line 1 - Order Placed

 Great News!  
We received your order details! We'll send 
you an updated delivery date as soon as 
your order is prepared to ship.

Set Up My Number

Phone 
SIM Card - iPhone 
Number 
We will assign you a new 
temporary number  
SIM Card Number 

123456789012345

Sign Up Provisioning

60+ Modal

CDMA: Skip This Step  Modal

You're on a Roll! 
Your Line 1 Is Set Up



Signup Activation Setup

Quick Reminders

Your [SIM Card Kit | 
Phone] will be shipped 
in 2-5 business days.

Remember that your 
Hello Mobile plan starts 
the moment you activate 
your [first] line.

Be on the lookout for a 
confirmation email with 
your tracking details and 
activation instructions. 

My Account



Now, Let's Set Up 
Your Number for 

Line 1
Enter your current carrier info to 
speed up the activation process 

when you receive your order.

Current Carrier Info

Continue


Account No.  

1234567866

Signup Activation Setup

Current Carrier Billing Info

I Need Help with Carrier Info

Skip for Now

Your service will remain active until your 
[SIM Card Kit | Phone] arrives.

Edit

Number Being Transferred 

Jenny Bonnet 
1234 Lane St 
Seattle, WA 98101

Line 1 of 4

Yes, I want to do it now

 No, I'll do it later

Continue

Warning: You'll temporarily lose access to 
your number until you receive your order 
and activate your phone.

Transfer Your 
Number

Are you ready to transfer your number now?


Account No.  

1234567866

Signup Activation Setup



Helping you save is our priority. 

Interested in transferring 

your number now? 





Your billing cycle may be expiring 
soon. Just keep in mind you'll 
temporarily lose service until your 
SIM Card arrives.

Heads Up! Have the following info 
ready from your current carrier: 
- Account number 
- PIN number 

Yes, I want to do it now

 No, I'll do it later

Continue

Warning: You'll temporarily lose access to 
your number until you receive your order 
and activate your phone.

Transfer Your 
Number

Are you ready to transfer your number now?


Account No.  

1234567866

Signup Activation Setup


Your account number can be found on your bill, 

or by logging into your online account. Click 

“Account”, then “Account Overview”, and your 

account number will be listed at the top. In this 

view, it will end in “-00001”, but should be 

entered without the dash. 

 

Your PIN number is a 4-digit number that you 

can reset by logging into your online account. If 

you have any issues, call Verizon customer 

service at 1 (800) 922-0204.

Verizon 

Choose Your Current Carrier

Help Finding Your Carrier Info 

Choose When to 
Transfer Your Number 

for Line 1

Transfer My Number Now

Continue

Signup Activation Setup

Reply 'Yes' to the number transfer 
SMS when you are ready to begin. 
This transfer will start immediately 
and your existing service will stop 
once completed.

Transfer My Number Later 
 (most common) 



We will transfer your number when 
you receive your [SIM Card Kit | 
Phone]. A SMS will be sent to make 
this easier for you.

Line 1 of 4




Account No.  

1234567866

Continue

Signup Activation Setup

 No, transfer my number later

Yes, transfer my number now 

Quick And Easy 
Number Transfer  

Transfer your number to Hello Mobile is easy. Do 
you want to save time now? 

You can always set up your number 

in your Hello Mobile account.

No Worries! 

Continue



Confirm your line setup.

Line Summary

Your Number
[206-665-6654 | New 
Number Assigned] 

Confirm

Edit


Account No.  

1234567866

Signup Activation Setup

Review Your Line 1

Line 1 of 4

Now, Let's Start 
Your Transfer

Enter your current carrier info for 
instant activation.

Continue


Account No.  

1234567866

Signup Activation Setup

Current Carrier Billing Info

I Need Help with Carrier Info

Jenny Bonnet 
1234 Lane St 
Seattle, WA 98101

Edit

Go to Shop Phone in Provisioning





Congratulations!  
Let's Activate Your Line


Account No.  

1234567866

Signup Activation Setup

Activation Instructions

Set Up Next Line

Perform a Network Reset on your 
phone. Check our Network Reset 
guide to see how.

Turn Off & On Your Phone

Perform a Network Reset

Download the My Mobile Account 
app from the App Store or Google 
Play Store and log in using your 
Hello Mobile phone number. 

Download and Log in to the 
My Mobile Account App

Place a call to 1 (877) 544-3556 to 
ensure your activation was 
successful and start enjoying your 
new phone plan. 

Make a Test Call

In order to fully set your network 
please turn your phone on and off.

1

2

3

4

Continue

Your Number  
Is a Match

Keep the number you love with 
Hello Mobile.

Signup Activation Setup

Line 1 of 4

555-555-1234

That Number Is 
Not Compatible

The number entered is either 
invalid or not compatible with our 

network. 

Try Another Number

Give Me a New Number


Account No.  

1234567866

Signup Activation Setup

Phone Number

!
!

Continue





Signup Activation Setup

Bring Your Number 
To Hello Mobile 
First, let's check eligibility. Simply enter 

your phone number below. 

Enter Your Current Phone Number

Need a new phone?
Explore affordable, no contract, 

prepaid phones from Hello Mobile.

Shop Phones

Continue





Signup Activation Setup

Bring Your 
Number To Hello 

Mobile 
First, let's check eligibility. Simply 
enter your phone number below. 

Enter Your Current Phone Number

Need a new phone?

Explore affordable, no contract, 
prepaid phones from Hello Mobile.

Shop Phones

Line 1 of 4

Line 1 of 4

206-665-6654

Phone Number

Account Number

PIN Number

Current Carrier Info

Number Being Transferred 

206-665-6654

Phone Number

Account Number

PIN Number

Select Your Number  
for Line 1

Continue

Are you keeping your number?


Account No.  

1234567866

Line 1 of 4

Signup Activation Setup

Keep Your 
Own Number

Assign Me 
New Number

Select Your 
Number for Line 1

Continue

Activation Setup

Enter your active phone number  
here to check if it is compatible with 

 our 4G LTE/5G network.

Line 1 of 4

Assign Me a New Number

Enter Phone Number


Account No.  

1234567866

Signup

Continue

We'll Assign You 
a New Number

Don't worry, you can always log 
in to your Hello Mobile account 
and change your number at a 

later time.



Signup Activation Setup

Line 1 of 4

Keep Number

New Number

Enter Number Success

 Enter Number Fail

Skip for Now

Help Modal


Account No.  

1234567866 
Account No.  

1234567866

Transfer (CDMA)

Transfer (SPRINT)

You're Set (CDMA)

You're Set (CDMA)

Select Number Page

 Sprint Active

Q LINK Active

Confirm Phone Number

Signup  SetupSignup  Setup

Confirm Your 
Phone Number 

Your phone is on the  Q Link Wireless 
Network, so you can use your current 

SIM Card and activate your phone 
immediately. Please enter the last 4 

digits of the phone number associated 
with this phone: 954-699-****.  

 
Once your number transfer to Hello 
Mobile  is complete, your line with Q 

Link Wireless will be canceled. 

Enter the last 4 digits

Try Another IMEI/MEID Number


Account No.  

1234567866

Select Plan Page

Help Modal



View Details

View Details

HP
Poblano VLE5

Online Price

Was $109

69$ .95

LG
Stylo 4

Online Price

Was $259.95

219$ .95XX$
As low as 

or 
.XX

Per Month

Per Month

Per Month

Per Month

Per Month

XX$
As low as 

or 
.XX

View Details

SAMSUNG
Galaxy A6

Online Price

Was $339.95

XX$ 299$
As low as 

or 
.95.XX

SAMSUNG
Galaxy A50

Online Price

Was $409.95

XX$ 369$

As low as 

or 
.95.XX

View Details

Hurry, only 26 left!

SAMSUNG
Galaxy S9

Online Price

Was $439.95

XX$ 399$
As low as 

or 
.95.XX

View Details
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Shop Phone Page

Add to Cart

Add to Cart

Tempo X
ZTE

Experience ZTE’s most reliable smartphone 
to date, the Tempo X. Available with a FREE  
SIM Card Kit from Hello Mobile ready to be 
activated.

shop phones  >  ZTE Tempo X

FREE SHIPPING ON ALL 

ZTE Tempo X
The Tempo X boasts high-quality 
performance at an affordable price. It is 
equipped with the latest Android 7.1 Nougat 
OS, a powerful 2,200 mAh Battery that 
offers over 14 hours talk time, and high-
quality camera. You’ll love taking the Tempo 
X with you everywhere you go!

Dimensions X” Details

Details and Details

5.0 Details 

Details Version N

XDetails

XDetails

OS

Memory

Connectivity

Camera

HD Voice Capable

Processor X” Details

Details and Details

Details Version N

XDetails

Battery

Connectivity

Camera

PAYMENT

SPECS & FEATURES

*SmartPay option not available 
in MN, NJ, WI, and WY. 

$44.95
Online Price

As low as 

$XX
Per Month


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Phone Page

Was $259.95

1 Item Added To 

$44.95

ZTE Tempo X 
Free Shipping & Activation

Continue

Add to Cart Modal Add to Cart Modal (Multi-lines)

Success Page

Fail Page

Skip

CDMA

Loading Page

Loading 
GIF

Welcome Page

Receipt Modal

Lines Page

Choose Transfer Page Review Page

Check Your Phone

Continue



Let's see if your phone is a match.

Continue

Skip for now

Check Phone Page

Check by  
IMEI/MEID Number



Continue

Need more help? Click here

Skip for now

Enter Your IMEI/MEID Number

Your IMEI/MEID Number can be found 
in your phone settings or by dialing 

*#06#.

Check By IMEI/MEID Page

Check By Brand & Carrier Page

Check by  
Brand & Carrier



Choose Brand 

Current Carrier 

Continue

Skip for now

Please share your current  
brand and carrier.

Plan Details
UNLIMITED 4G LTE/5G 
UNLIMITED Talk & Text 
2nd Month FREE 
UNLIMITED international calling to select 
countries  
FREE SIM Card Kit 
NO hidden fees, activation fees and taxes 
are included 
Save on each additional line 
Connect automatically to 10 million FREE 
Wi-Fi locations with the My Mobile 
Account App















X





Need a new phone?
Explore affordable smartphones with 

no contract.

Please review the IMEI/MEID Number 
you entered or try another phone. You 
may also skip this step and receive a 

FREE SIM Card Kit instead. 

Your Phone Is  
Not Compatible

!

Try Again

Shop Phones

Skip This step

12345678902154 

Check by  
IMEI/MEID 
 Number 

You're Compatible!


Account No.  

1234567866

Continue

Good News! Your phone is 
compatible so you won't be needing 

a new SIM Card! Activate your 
phone after check out to begin 

enjoying Hello Mobile's reliable 4G 
LTE/5G Network.

No SIM Card Needed

Check by 
Brand &  
Carrier

Line 1 - Active

 Heads Up!  

You can use your current SIM Card to 

activate your phone with Hello Mobile. Click 

below to follow our quick and easy 

activation guide.

Activate

Phone:  Apple 
Number: 206-884-6632

Q Link Active: No 
SIM Card Required





 Let's Activate 
 Your Line


Account No.  

1234567866

Signup Activation Setup

Activation Instructions

My Account

Perform a Network Reset on your 
phone. Check our Network Reset 
guide to see how.

Turn Off & On Your Phone

Perform a Network Reset

Download the My Mobile Account 
app from the App Store or Google 
Play Store and log in using your 
Hello Mobile phone number. 

Download and Log in to the 
My Mobile Account App

Place a call to 1 (877) 544-3556 to 
ensure your activation was 
successful and start enjoying your 
new phone plan. 

Make a Test Call

In order to fully set your network 
please turn your phone on and off.

1

2

3

4

Activate (NO SIM Required)

+ Add a New Line



Plan Phone Number Checkout
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 Your phone doesn't require a new 
SIM Card. That means you can 

activate immediately after checkout 
and enjoy Hello Mobile's 4G LTE/5G 

Network instantly! 

Remember!
X

Continue

!

No SIM Card Needed Modal

 

##

*copy update 
091620

*plan details content in asana
Copyright © 2020 Hello Mobile™. All Rights Reserved      

Privacy Policy     Terms & Conditions     Unsubscribe

Review Your Lines



Plan Review Checkout

Checkout

SIM Card Kit

SIM Card Kit

SIM Card Kit

Line 3

Line 2

Line 1

Confirm your selections below and 
proceed to checkout. 

Review Lines Page (multi-line)

If single line, say "review your line"

ZTE Blade Force 
not added to cart!



You have reached the max 
amount of phones that can be 
added to your 3-line plan. 

Add Another Line

View Cart

Review Your Lines



Please review your lines below  
and select Checkout to confirm.

Review Checkout

Checkout

ZTE Tempo X

SIM Card Kit

SIM Card Kit

Line 3

Line 2

Line 1

Copyright © 2020 Hello Mobile™. All Rights Reserved      
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Review Lines Page

Plan

The edit selection 
button will take you 
to shop a phone 
page

<  back to lines continue to cart   >
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Cart Expanded View

Total Due Today

$0.00
FREE
FREE

Activation

Shipping (2-5 business days)

Taxes & Fees

Order Summary

UNLIMITED Monthly 
Data Plan
Plan Details   |   Change Plan

FREE 2nd month was added to your cart

$25

$25



ZTE Tempo X

SIM Card Kit

SIM Card Kit

Line 3

Line 2

Line 1

Shop Phones

Shop Phones

Shop Phones
FREE

FREE

FREE

3

My Cart Drawer

Check My Phone Shop Phones

Check My Phone Shop Phones

Check My Phone Shop Phones

Edit

Remove

Check My Phone Shop Phones
for those who skip, 
they will see these 
two options

[IMEI: #399398882940294/B&C]

Checkout

Shop Phones

Remove

We're sorry but we were unable to process 
your payment. Please click below to try again. 

Try Again

SmartPay Fail



!
Your Payment 

Wasn't Processed

API Messaging area

per month

per month

per month

Smart Pay Option

I Want to Bring My  
Own Phone

Select Your Phone

Continue

�

I Want to Buy or  
Lease a New Phone

Plan Phone Number Checkout

How Do You Want to Connect?

Copyright © 2020 Hello Mobile™. All Rights Reserved      
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Select Phone Page (Single Line)

IMEI Check

Brand Dropdown



Q LINK Active Confirm Phone

Confirm Phone Number

Confirm Your 
Phone Number 

Congrats! Activate you phone and begin 
enjoying your Hello Mobile service 

immediately by entering the last four-digits 
of the phone number 954-544-XXXX. 

 
Once your payment is complete, your line 
with Q Link Wireless will be deactivated.

Enter the last 4 digits

Check Another Phone

Continue

Your Number Has  
Been Confirmed!

You'll now be able to activate your phone and 
enjoy your Hello Mobile service as soon as 

your order is placed. 

We Couldn't Identify  
Your Number

The phone number you entered didn't match our 
records. Please re-enter the last four-digits of 
the phone number 954-544-XXXX below or 

check another phone.

Confirm Phone Number

Check Another Phone

!
!

Enter Number Success

 Enter Number Fail


Account No.  

1234567866



You're Compatible!


Account No.  

1234567866

Continue

Great News! We see your phone is on the 
Q Link Wireless network. Please enter 

your IMEI/MEID Number below in order to 
confirm whether you can use your own 

SIM Card to enjoy your service.

Skip this step

Enter IMEI/MEID Number

Need more help? Click here

Q Link Active - Compatible

Check Another Phone

Enter the last 4 digits

You're Compatible!


Account No.  

1234567866

Confirm Phone Number

Great News! We see your phone is currently 
active on the Q Link Wireless network. Enter 

the last four-digits of phone number 
954-544-XXXX to confirm this is the number 

you would like to use on Hello Mobile. 
 

Once your payment is complete, your line 
with Q Link Wireless will be deactivated.

Q Link Active

Enter the last 4 digits 

ACTIVE Q LINK  SCENARIO

Plan Details Modal

How Do You Want to Pay?

Place Order

Jenny Bonnet 
1234 Lane St 
Seattle, WA 98101

Edit

How Do You Want to Pay?

44342342356666

222

Place Order

Please enter your card information.

Expiration Date

CVV



Credit Card

10 2020





Order Summary               $25

Plan Phone Checkout

FREE shipping if you place your 
order today.

Payment Information Page



123 Main Street

Hollywood

33020

Jenny

Bonnet

Any updates here will change your 
shipping address.

Unit Type 3

FL

Your shipping and billing address must match for 
payment to process.

Update Address

Billing address open 

Checkout Information Page

Where Should We Send Your Order?

What's Your Contact Information?

Create a Password

Confirm Password

Address

City

Zip Code

Email Address

First Name

Last Name

Enter your name and address below.

We'll create an account using your email address.



Total Due Today

$0.00
FREE
FREE

Activation

Shipping (2-5 business days)

Taxes & Fees

Order Summary

Unit Type Address 2

UNLIMITED Monthly 
Data Plan
Plan Details   |   Change Plan

FREE 2nd month was added to your cart

SIM Card Kit
Line 1

Continue

Plan Phone Checkout

FREE shipping if you place your 
order today.

$0.00

Phone Number

Shop Phones

FREE

Poblano VLE5
Line 2

Remove

$69.99




